
①ELECTRICITY USAGE RECORD INQUIRY SERVICE   First Time Login Method

1. Our Company's Website Top Screen 2. Usage Record Inquiry Service TOP Screen

３．ログインIDとパスワードの入力

3. Login Screen

○Password Notification Postcard

Click

【Login ID】

・The email address entered when you made your Internet application, or

・Add "@ okiden" after the "Contracting Party's Phone Number" at the time of application

(Example) Contracting Party's Phone Number: 098-123- XXXX

→ Login ID:098123XXXX@okiden

(All halfwidth characters, do not add hyphens)

0123456789

【Password】

Enter the initial password (halfwidth/numbers) written on the postcard.

※Please log in within 3 months from the issue date.Click

Click
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4. Password Change Input

5. Registration Completed

②Method of Inquiring the Electricity Usage Record

1. Menu Screen 2. Electricity Usage Record Inquiry Screen (Selection of Customer Number)

Enter the initial password (halfwidth/numbers) 

written on the postcard. 

Enter new password.

※Enter 8 to 16 characters

※Enter a combination of halfwidth 

numbers and alphabets

[Example] abcd1234

Reenter new password

Select the password reissue question and enter the answer.

※This is the keyword you will be asked during the password reissue procedure.

※The options are as follows.

・子どもの頃のあだ名 = "Childhood nickname"

・好きな曲のタイトル＝"Title of favorite song"

・初恋の人の名前="Name of first love"

・子どもの頃の夢="Childhood dream"

・座右の銘="Motto"

・初めて飼ったペットの名前="First pet's name"

・祖父の下の名前="Grandfather's first name"

・生まれた病院="Hospital you were born"

・初めて行った海外の国・地域="First overseas country/region visited"

・小学校１年生の時の担任の先生="Elementary school first grade homeroom teacher"

・リタイア後に住みたい場所="Place you wish to live after retirement"

・初めて見た映画="First movie"

・初めて買った車="First car bought"

・おふくろの味="Taste of mom's cooking"

・中学時代に所属していたクラブ="Club I belonged to during junior high school"Click

Click and you will go to 

the menu screen.

Click

Select the customer 

number which you need 

to confirm the electricity 

usage record

Click
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3. Electricity Usage Record Inquiry Screen 4. Electricity Usage Record Inquiry Screen (Details)

③How To Change Your Login ID 

1.  Menu Screen 2. Enter Login ID

Click to confirm 

details

Customer Number

Place of Use Address

Contracting 
Customer's Name

Contract Type

Contract Start Date

Contract Period

Supply Point 
Identification Number

Billed Year/Month Amount of Electricity 
Used (kWh)

Amount Billed 
(Yen)

Consumption Tax Equivalent 
Amount (Yen) Reshown

Click to output CSV data  

Used Period

This Month's Meter-Reading Day 

Next Month's Meter-Reading Day

Payment Due Date

Payment Method

This Time's 
Meter Reading

Previous Meter 
Reading

Electricity Usage Record Inquiry 

(Details) and Receipt

Meter-reading
Result

Click

Enter Current Login ID

Enter a New Login ID

Re-enter New Login ID

Click

Current Login ID

Click here to change your password.

Refer to "First Time Login Method" for details. 

Billed Year/Month

Customer Number

Place of Use Address

Contracting 
Customer's Name

Contract Type

Amount Billed 

Consumption Tax 
Equivalent Amount

Reshown

Amount of 
Electricity Used 

Meter Number
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3. Application for Changing Login ID 4. Completion of Acceptance of Login ID Change Application Completed

5. Login ID Change Acceptance Mail 6. Entry of Security Code

Enter Password

When clicked, notification regarding the procedure will be 

sent to your new login ID (Email address). Use the URL 

mentioned in the email to change your login ID.

Inquiry Number 

Security Code

Click URL Enter Security Code

When clicked, the change completion screen is displayed 

and the change completion mail will be sent.

Enter "Security Code" from the URL mentioned in the message text. 

※The URL is valid until 24:00 of the next day after the change 

application is accepted.

※Please keep the "Inquiry Number" and "Security Code" in a secure 

place as they will be required during the procedure.
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④Cancellation Procedure 

1. Menu Screen 2. Application of Cancellation 

3. Completion of Cancellation

⑤Password Reissuing Method 

1. Login Screen 2. Enter Password Reissue Information

Click

Put a check mark

Enter password

Click

Cancellation procedure is completed. 

We sincerely thank you for using our service.

Enter Login ID

When clicked, a password postcard will be mailed 

to the contracting customer's address, so please 

log in according to "First Time Login Method".

Select the question you registered when you 

changed your password and enter the answer.

Click
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